
From: MrsT2328@aol.com on 03/03/2007 05:50:02 PM 

Subject: Debit Card Fees 

I have been a customer of Westbank for several years. I always used my debit card for purchases, even 
for money back at grocery stores to avoid a trip to the bank. I was never charged for this. Recently 
Westbank merged with New Alliance. Customer Service at Westbank told me that I would be receiving a 
new debit card from New Alliance, and that there would be no changes other than a new card. To my 
surprise, New Alliance Bank has charged me $.35 each time I used my debit card with my pin (which was 
quite often)!!! New Alliance tells me that in order to avoid the fees I need to use the debit as a credit! 
However, many merchants don't want me to do this as it costs them in fees! I suppose one way around 
this is to return to check writing since New Alliance offers free checking. However, I don't think banks 
should charge a fee for this, as it is our money in the banks to begin with! I think that banks should be 
made to tell their customers about these fees before each transaction so that we have the option of using 
alternatives such as cash or checks! 
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